HE MAIN LIBRARY SERVICE LEVEL GUIDELINES

APPENDIX A

(Existimg Maimh Piﬁﬂ#:ﬁrﬂ“

Collection 369,907 wal. A0, D00 val,
Seating D66 sears 350 senls
Computers B wmp, 250 comp,
Sroryrelling  ASsenls A0 senls
Community Rm. . 12lssors 410 seais
Group Werk | Dseals Al seals

L. Teen Area o, o 1 7.000 5F

=T Library Space &2 500 of — 13, O s &

HE VISION FOR IMPROVED LIBRARY SYSTEM

Library-
avetd Wi will enhanee

= Imcrcased public serviees aml

by e supypsort the gpaces o

1 EM I (T

s and effectively

walh miore in-deplh collection
sned pesnnreis — Imillbasvarof librae gemnicas

o Civie and Comymunity j.'l'il.'llll'lil'lE collection [:IJ:]}TH]E'.I'

Tondiviak sl Pt weitlin and researcli), coonputer lab:
Cilw mieetig e, space for
] resemch, shuly: and leisire

— Supporl for more in-depth
resonrees nol available 11 ihe

b aniches

 Cppartom ity tesynereirze wilth
dovwentewn revilalicdlion

cEous § JE
City of Oakland - Oakland Public Library 106

81st Avenue Branch — Appendices



APPENDIX A

ﬂE MAIN LIBRARY: ROLES

Roles for Oalland Main Library:

— Role as contral facilits wathon Oakland 1 ihrary Svaterm
Pl
= Civie Local Pou
— Tixeiting community destination
|eader in Technology
— Showease of Local hustory and koowledge

— Progroms and Scrvices to general and special
§ populattens (ehildren. leens, adulls, busmess, culiural
[ - ] Wfe-cnmichrment. ife-skalls. disahled. adul
learicrs, ote.)

GEgLE g
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ﬂé MAIN: NEIGHBORHOOD ROLE

The Main Library serves the downlown
neighiorhood wirh:
— Special collections (many of which also serve as cilvwide
FEROLTEES)
o T anent

» Husineas

— Speial Service Resouresa (1 aterey | commimyire
ifornation. ce, )
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ﬂE MAIN: COMMUNITY ROLE

The Mai Library will serve as the “Flagship”
(ommnmiey Library,
— Resources lor ts local cormpumiy Tibrary service arca
« Children’s, Tesns, and Adult spaces amd thaterials

— Prmury loeation for resourees Lo 2o oul 16 gommurily
atd neighbothond librarias when ordered

» Malerialu: Bouke, C17%, Yideos, wie, (BTSRSETE S

e 4 FumrenT
* Programs b § G oS
— Locatmg Bookmehile at the ikl ﬁ*‘

Main Tibrary will better support Ml 58
i of bookmobile fuere eviensie ,,mﬁi i
i ey, lechiodog o snpirt, gl ! ::"31
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ﬂE MAINM HIGHLUIGHTS - Children’s Area

Proposed Children' s Area . "
The Children's Lbmry is =nvisiened as a place of
dalight end inspiration thet will copture the
imaginalion of children, I will serve as o center
for children's services and programs and sarve as

an eniry lo the Lisrary for pareris and thair
childran,
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ﬂE MAIN HIGHLIGHTS - Teen Area

| -

LULEEL ]

FProposed Leon Axca

Tha sMain Library's Tesn Zona is anvisicnad by
Oiaklord tesns e o walcoming placa for laans
lo socialize, to conbinue using the lbrary with
their own “spoce” ond onfice local youth inte
the library through oll ospects of sarvice,

The Mgin Library's Teen Zone is envisioned as
a Citywide sarvica that will alsa support and
strergther youlh leodership in the librery ond

I'I'IH COErTea I'IH'}".

LA MAIN's TEENZONE

HE MAIN HIGHLIGHTS - Civic Focal Point

ERoLs 4

The Mairn Library should be a

chvie  foeal  point that s

racaanizabla  throughout  the FROPDRTIY
City. NEW MAIN LIBEARY

The Main Library should be on
architacturally atnking
lordark, hut ales @ paw
information cenler and 2 Tst
century gathering spet,

The Main Library sheuld alss
ba an mspiretisnal ploca that
W:Il;l-ll'l_llﬁ Ul'ld l.'l'lﬁl:':: Fll:ﬂFlI‘:
ta visit ond captures their
imagination with new
axpariancas agch fima.
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HE MAIN HIGHLIGHTS - Technology

Current Compulers: 31
Proposed Computers: 250

Campuiam R by Far tha i
oty Cl"fywida n tha peiron
survey  and ity auditors
survey,

Given the lock of lechnology
ceeess many Caklarders howve,
the Library sheould play a vital
role in “conneching” residents
te alectronic resources ond

knowledge through  computer
traiming Facilities, public access
to slactronic resourcss and the
s intemet, cnr-ling oocess to the

ST syl EXAMPLE:

oy CERRITOS

HE MAIN HIGHLIGHTS - LOCAL HISTORY

Tha Main Library should shewssse
Ieeal  hlstarne, Oaldame histery and

rROUFCAS wrill ke infegrated “fewz-ryﬂlf ﬂ:_lkfﬂﬂd"
throughout the librery and the | 1 k y * 3
Ooklond History orea will ke o jol =

Highlight in the Main.

The L'||:|n|:|rr' should prcw'lde informotion
an Ceverything  Dakland”--currant
rasources az wall o3 historic
infarntation.

FEOFOSED

NEW. MAKN LIPMRANY

City of Oakland - Oakland Public Library

81st Avenue Branch — Appendices

110

APPENDIX A



APPENDIX A

ﬂE MAIN HIGHLIGHTS - DISABLED ACCESS

| -

LULEEL ]

Tha Cakland Moin Library is
vitul in providing access 1o
inforrmalion and ncusion in
librory pregroms and servicea
for people with disakilities,
through spaciclized
equipment  and  materals,
interprefers and captioning,
cdogiive techmology work-
sfelions; and calebration of
deot and Bhnd cultures.

EXAMPLE:
CERRITOSR

HE MAIN HIGHLIGHTS - SUSTAINABILITY

The Momn L'lbmrr should bae o leader
in the community 0 infegrafing
suslainakilily lenvieonmental, as well
as scanamic and seciel sguity) inte its
building and szrace:.

oy Bwetainakiline #

ToCLMT A the
dependendce wk

Lrwm e il
onvinnE
From "Bheprsmiyuro
Srovtelnodsle Bl o o™

e, ECONTY

U
aral impeives the guality of

life of all 18 rendent nnd

Tmlis-

poople,

and
tuil vl
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RECOMMENDATION:
# FULL-SERVICE COMMUNITY LIBRARIES

Ensure full array of library services throughout City

Systam Wision * Communily Libraries will
£ek i [ | ey - ey He Tl oy wl
HErdny sarvdoas, such ot
tee hnalogy babe:
lmguole breadlh of
callection, o nseting
and shedy spaces: odulis,
childign, and tean
spaces, at lecohons
clistribiodead thrcagheul
the Cily 7 emsure they
are occessbla fram all
naighborhoods

* Tha sain Dbrary will oct
o pomimunity lbiaryg in
wededifron o il roke as o

%
| - syslmmswide resauns

rinel sippert fncility
saaus

NEIGHBORHOOD LIBRARIES

Tailored Branch Libraries meeting local needs

Sarslean) Vision + Bronch librarnes
Lk e Fubiic Liary - developod 1o moel
=L e Lo [T S
services nesded ol he
neighborhocd leval

F RECOMMENDATION:
5

+ Specific =|mnvices,
Le_alle.d:ul:lg.1 it eullyeag
ocusee on localized
needs through nesds
assessment cnd ci-going
s tinr. willi
neighborhood residents
I.-ﬂu::.l-nrl": and Chouas's

col lechion, A&MLO, gic)

oo baln and Communiy
Libraries provide ol
rarge of sarvires plus
Lrsiasd mresels

)
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RECOMMENDATION:
@ SYSTEM VISION

Daklband Puldis Lhrary

* improve ol existing
{ocilities to haler
v cuslommss
mare efficiently

* supplement svstam
with new branchss io
st unfilled mosds

# pmv'ldn top quuﬁl}r
tradifionol and new
W\"‘f‘;:ﬂi {{fﬂm bﬂﬂllﬂi
1o ﬂ:rrhpulsrsi

* ferge services to
meet cifferent
neighkorhecd and

= SerrFURTTY Masde

LULEEL ]

ﬁl] VISION FOR IMPROVED LIBRARY SYSTEM
_ &5 CONNECTIOMN BETWEEN LIBRARIES

The ditfererd bepes of libraries will be connecied (o
eeh atfier n several wovs to ensure oll residenty hove
CCCENS Lo comprehensive dhrary amd commmriy
NEFVILES,
« library connections
— Library services taflored for each neighborhood
— Full-amroy of librory services aceessible Wiroughou! the gty
* people connections
- Connection ta City-wide mformation and cammunity resources
- Spedal services: informotion referral by cross-trainad sioff o
Fugh-priodily
— podnershins for resourcss, statfing. prograns ek,

* alactronic connections

— ‘Access to Librory services ond information on-line
fe, — Accass to the infarnat and ibrony dafobosas from anywhara in

Ifie syslam
exmun e Abiltiy to do Library Thusieess” (holds, reserves, sgn-ups) an-
lirses =
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HE VISION FOR IMPROVED LIBRARY SYSTEM

e P e e

Camﬂ,‘iﬂnhv* l.lhn:l ries:

mﬁe iﬁi.f:e nul.l unahi: to et re-ud.:nls needs. i oL
Lxﬁmﬁ'a'mil all v OPL (o eflectively and elfivienlly incrémse
MMMMLS$&D]L. s all peighborhood s and spaces lor Cull
array of libiary services:

— Ay (e children; leens, and addully

— Fropnarsn inchadhing maneting woomnd=) i bolb Tebvaey and cosmmmm v
e

— Mdateniald copandedl in incraieed space

— Bpace o accommodaic prownp oy, diveree are proups, and recreational
o

—  Tewhmal oy irarmwmg n sompaker Lk peibme
'_._;u.r

= Fxpansion of exisiing [herics or new Beilitic, ne
SLATEY consolidation

)
RECOMMENDATION:
an 81st AVE LIBRARY
E. R A .H: I bmr\f
i+ hi_i Blar Ave Braneh sy differ sliehhy trom
:: el l.humuluml\. Libyaries due e IthLﬂlll-uhl_ witll
SO Sil}prt., &lﬂn 2 with some components of the Rockrdge
: Libeaivi s seen as a template tor the community libraries.
» Service levels bnsed on tull array ot libeary gervices:
— Dheprh o lae mmaterials foolleclion, resources)
Cammpriar Lak | diztviburad compurers
Adeetme Bogme Jor comammriyasg
— Ciremier Sty
— Nelf-service cheokontr ane folids
Fal = FEfficienr IFavivici fo neredis efffcseng) witlh beve s
cEous § m
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ﬂE SERVICE LEVELS - COMMUNITY LIBRARIES

Ex isting Lavel Froposed Guideline | Proposad Service Livel
% %5 W1 30 000
Collection T4, L6d ol & ol fnq:nrfn . vl
SEH“I"H TR spcrty S son T 0D =T kE 1 I e Y
Compuiters 14 camp. B comp. /1000 pop| |~ F0-40 comp.
Storytelling —30 semis d seats/1 040 pop.|| = 30-40 sualy
Community Rm. 110 nels 2 sgak/1000 pop ||— #5-125 wals
Group Study 0 seats seclsdacility || ~12-18 seals
=~y A0 sf
(s Teen Area Ospawss || GiLTE
15, 000-20, 203
" Librery Space 15,200 5 ~ 4 si/rapit ey

i)

HE BUILDING PROGRAM SUMMARY

Full arrav of library sersiees nor eurrently available i the

HELs

o Nuiternady faral! goes teveln

Bogh tearming ond envichiment
Siness, seniecgaly for sefiom

Moz and suppars

St b codam ke Qe
Efiey GG SRe prosEs. ard

pecreational i

sechHala Y TROTRING

ciind conmnri v e

ERoLs 4
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HE BUILDING PROGRAM SUMMARY

Special spaces lor dillerent needs of ages, populations,
and Lses thal are ntegrated mto the overall library

* £ fletium, Toen, and 1 e
L T#!"—h

= ok iy per doth el dn i M ] ; I
FRrRarEr ﬂff{."d‘-"-c'l'd‘_l’ fedar g - i g
SThER PERVIey cntel tesns I
seapaprard ol s Femdyinge

v {oafar pafres ARenre, Kainpa
wartivg, ool ey comymEr

T T
= Jaterzraiten of Selt-C ek and
|_-_:_, Reppewie peede-anp v offie iees
[LREEL |

wl

HE BUILDING PROGRAM SUMMARY

School Support spaces W support both on-sile schools as
well as students Lhroughoul the hbrary s service area

* Homeyvork Ceiar with Adedfio
Fawine

* Caimpaeter Lok wathi 26
ceampadery o clowser aoncel
DAl B

L P et 107y R G A
for stuedenes fostiedy e werk
b7 smigl mrony

“ SagdradFPos pradncian ares

I8 ST af auresium

s * eatEr rerOEDUE drv ST rin-
| - e wesfanl Locr By
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BUILDING PROGRAM SUMMARY

v Pablic Falay & Lol Al Suaaveey & Calleoinme

vtk Adaormg Rion Technoloey Servicer - compriter faf

T {.JI'J'MJI W Sﬂh?l'i' Tr A sl listetielad arsmpeafoey

&

Preeroaicuts

Cafd

< gl d el areay

* Cewned peeding areir s
EE I AR

Lirenfolion Servreey aeel b

o Chifiiren Sermes & Collectien woroy dfend bael am effioteni mddel

- Sroft Wowkeparas. cand apsas
v oo Calloeion aned ziea t tHovimprace

# Tempawen A e de Tiawieg S| spcces fresfroumy, e,

e i,

o S Peat-pranducon arel

Approximately 23,300 Ng. Ft. iotul

VISION FOR IMPROYED LIBRARY SYSTEM
Meighborheod Libraries:

Cakland v oty of nephborbodds. The hibrary 15 at the heart of
i network of unique communilics. The evrrent neighborhood
library system is masthy small and inadequate and unable o mest
overall bbrary needs.
= Relention of sesiom ol neiciborhsd librarios
= Ieeawicle safc, walkoble librarics in local naighbanhoods
— Abiliy leaddrisy spesalic servive nesls uf are
= Tinpraved Services at existing taeilines
— Tew meryive mmodels prowede [ormone elicoiive and elBuent delivery ol
saviess (pannershy, soll-senads, e
o Pailor Berviees ot oxisling facilities
— Mliwe willfeitive vsse of i ied spave in whal local cesidags neels
Fospomad o esdent nesds forspecial senvices {oamined throongh focos
s, sy prloclLealion, G|

eonns Lhere are no speoi i “guidelines” Lor all neighbornood libracics.
they will be tailored 1o meeot loes]l needs. 4
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RECOMMENDATION:
R# NEIGHBORHOOD LIBRARIES

Tailered Branch Libraries meesting local needs

System Yision = Bronch libraries
5k el Pl Ly - devcloped bo moel
W , ML GO o

nernvires pwnadeid ot tha

neighborhocd leval

= Spedific senvices,
col leclions, or gther
Iewwgan o foclizasd
neciy through neods
asvess et ond on-going
resnmrer e willi
neighborhood residents
|Asian’s and Chover's
col lecfion, ASMLD, aic)

o i and Camimu ity
[E= : o Librases provide full

{jat range of sarvces plus
[TRIRC] ) L' kool neads

e

HE EXAMPLES: BROOKFIELD LIBRARY

Yision for Brookfield Libramny:

Children are o major foces ol the Brooleld library, along with
depiord. Top heeds inelude computer accegs. baoks on tape. and
referencerrelerral services.

prA¥Y

ERoLs 4
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SERVICE LEVELS ’

#n  EXAMPLE: BROOKFIELD LIBRARY

Exisrimg Lavel
Colleetian 28,350 vol
Seating 15 sents
Computers 8 comp,
Storytelling —20 spoces

shared it

Commuwmnity Bm. | serior tenker

Group Study 0 seals
'.._;u.r Lﬂ_gr'l Area € R
e Librery Space 4,250 st

Propased

2.0 vol feapiia

Proposed Sorvice Leisl

-2, 000 wal,

1.7 seabs 1000 po 35 5ol

1.6 eomp 1000

shinrad wath
BEMIOr CEnher

0 gsots
~15 sanis/fociiy

5 ﬂfﬂﬂpifﬂ 3,000 5 3%

HE EXAMPLES: TEMESCAL LIBRARY

Yigion for Tamescal Library:

The Temeseal Libriry 5 located in nomised community wilh [ow
comimEy spaces aupport for leeal artism and sinall businesses
aswell ag g commumty foeal peint are highlights of their needs,

ww\ﬂ Top needs include a popular collection witha high rate of
errentbalion. casunl rending moterads nnd videoss wath additional
toens o ehildren, Speeial servizes inelode computer aceess, ool
library, and supporl Lor anl display.

ERoLs 4
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SERVICE LEVELS
EXAMPLES: TEMESCAL LIBRARY

Evistimg Ll Fropesed Guideline  [Proposed Sarvie Laval |

Collactian 28,150 vol 1 & val fropita 2832000 yol.
Seating Pazeortn |14 seakd 1000 pop T4 Bails
Computers 7eomp, | comp000 porll 98 camp.
Storytelling —20seas || nmfg.em | i comm. m
Community Rm. |  7oncuis U200k %00pop | 75 swars
Group Study Gooate || Qowoichodilly ]| bisscls
Teen Areo Gipacet || Useotfoclily § = seals
Libreiry Space 4,260 51 .22 sficapile 4,250 6F .

CITYWIDE MASTER FACILITIES PLAN
4: |MPLEMENTATION

Ther faster Flan recommends.,
« imoce than dowbds eieront libeany souars footapes i the next 20 vears
= i three bared Bhrary ayalem weimeh balda om The cumen ] Bibrary sl roalras e
and will improve servicee and incrcase gpace for collcotions
- el e il sz qf the Muoin Libnan
- Iy 3 e iRt Sfraenos
- sty 1 me Medgiberhoged
= Friprenrar &l coilan e Fastii G

* Phasing Criteria being develnped tor the Master Plan Tnplementation
Unielariles

- LG gty

= it of Baocl servtce infemremntians

- cppen s ey fe fikatng

sIonmwelise Pluse 1 Projecty inalde

- Froposiiion 14 Crosd Lpeficativn- Bl vemas Brach
I = Propoved gropecis five are focared fe Redevelopusent THETCR
"
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CITYWIDE MASTER FACILITIES PLAN
Pan 5 PARTICIPATION

— Chver 1,600 Comminity Sirvevs

— Facus Giroups 1 ecch sevvice area

— Comminity Advisory Commitree
— Cherveach preseniafions io local cammivmity
P CUE IO 00
— Couneil Offives Farlivipalion
— Uity Hedll
— Pariners (K0, Beks emd Rec., Hupem
- Resources. busiiesses, ele

| -

LULEEL ]

il

City of Oakland - Oakland Public Library 121
81st Avenue Branch — Appendices





